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MCB Islamic
Foreign Exchange Portal

User Manual for Customers

1. Customer will be required to visit MCB Islamic Banks’s corporate website
www.mcbislamicbank.com and click on the MCB Islamic Foreign Exchange Portal link as below:

https://www.mcbislamicbank.com

2. After clicking the MCB Islamic Foreign Exchange Portal link, system will take the user to the
below mentioned page for new customer registration or login to existing customers for submission
of FX Cases.
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3. For registration purpose, new users will click on “Sign Up” tab and the system will open the
following Customer “Sign Up* page:
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User will be required to select Branch Code from drop down menu (LOV).

Users will insert their complete 16-digit account number along. Title of Account, will be fetched
automatically with respect to account number from Bank’s system.

Customer will add desired Brief Profile, customer name (Nominated User), phone No. Mobile No. and
email address information, and after Accepting Terms & Conditions, customer will submit request for
registration. The customer’s registration request will be processed.

4. After Submission of Registration Form, customer will receive OTP on registered Mobile Number
and email for verification / Authentication.

Valid! OTF Sent ®
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OTP for SMS *
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On successful verification of OTP number, Customer will receive login credentials on their registered
email address.

Fri 02/26/2021 7:07 PM

MCB Islamic Bank FX-Portal
MCB Islamic Foreign Exchange Portal: Self Registration / Verification
To  Haris Siddiqui

o Centralized Trade Operations; R.aja Shahbaz Qaiser

Dear Customer,

Self registration request has been submitted to MCB Islamic Bank successfully along with following details.
Account Number: 0641003359420001

Title of Account: MUHAMMAD ASIF

Admin User Name: Hanis Siddigum

Credentials for MCB Islamic Bank FX-Portal will be shared shortly after verification.

Regards,
MCB Islamic Bank

*This i1s an automatically generated email, please do not reply to this email. For inquinies, please email us at centralized .trade(@mcbislamicbank.com

Note: After submission of online registration, customer should submit registration form to respective
parent branch as available in “Annexure-I" duly approved by authorized signatories of Account along
with CNIC copy/copies of nominated users for Bank’s verification.

For Singly Operated/Sole Proprietorship account, only account holder have the authority to register at
portal himself as well as nominated user in registration shall only be the account holder himself.

After Bank Verification Customer will receive following Credentials e-mail.

Fit 02262021 7103 78
MCB Islamic Bank FX-Portal
MCE Islamic Foreign Exchange Portal: Registration

7o HumSddos

Dear Hans Suddiqus,
Account regmstration request has been processed successfully
Credentials for MCB Islanuc Forewgn Exchange Portal are followmg:

Username: hars addgui@mebnslasmcbank com
Password: wymrgd_261

Regards,
MCB Islamic Bank

*This s an automatically generated email, please do not reply to this email. For inquiries, please email us at centralized trade @ mebulanucbank com
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5. After logging in successfully, Customer will be required to change their password after their first
login.

MCB Islamic Bank Ltd. Main Mo

121101 29022001

o Passwond can not De re.ussd from last 12 passwonds

o New passwort must be of iength B - 16 characters
o New password must contun a1 east 1 capeal keler 1 special characes and 1 namber

On changing password, Customer will receive an OTP Number on his E-mail Address

Please Enter OTP number

Password Changed Successfully

‘ 216778

| SUBMIT || Resend OTP | )

6.  the following main screen will be displayed for customer to initiate and submit their cases and
also add user for case registration for the same:

Case Submission:

MCB Islamic Bank Ltd.
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User Addition:

MR L R 1 8

) ._3374!!ﬁ

7. Users will be required to select the Department from the list of values:

MCB Islamic Bank Ltd.

123847 26,0000
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8. After selecting the Department, users will be required to select the Category from the LOV as
highlighted below:

MCB Islamic Bank Ltd.
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9. After selecting the Category, users will be required to select the Case Type from the LOV as
highlighted below

MCB Islamic Bank Ltd. E-D
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10. After selecting the Case Type, users will be required to select the Case Title from the LOV as
highlighted below

MCB Islamic Bank Ltd.
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11. After selecting the Case Title, the system will display the case form for users to fill. This form
will be different based on the Case Title selected by the user.

MCB Islamic Bank Ltd.
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12. Users will be required to attach all required documents using upload documents section.
13. Users can also save the form to complete later using save in case list or
14. Users will submit the request if all required information has been provided.

Upload Cane Documents
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15. Your remarks option is mandatory before submitting case to MCB Islamic Bank.

| Your Remarks * o

On inputting remarks, User will receive a success message and confirmation e-mail.

‘ 0 Success : Your case has been submitted to MCB Islamic Bank

16. Same will be acknowledged also through automatic e-mail generation from MCB Islamic Bank
FX-Portal

=1 Reply (Ca Reply Al ££3 Forward
2 Reply [E2 Reply 3
Thu 02/25/2021 1:11 PM

MCB Islamic Bank FX-Portal
MCRB Islamic Bank FX-Portal: Case Submitted

To  Haris Siddiqui
Cc  Haris Siddigui
Dear Haris Siddiqui,
Your case has been submitted to MCB Islamic Bank, please find below the case number for vour reference
Case Number: 21210011000001
The contents of the case will be checked and in case of anv querv/discrepancy, same will be conveved in due course.
Regards,

MCB Islamic Bank
Centralized Trade Department.

*This 1s an automatically generated email, please do not reply to this email. For inquiries, please email us at

centralized .trad e[@mcbislamicbank. com

17. User can view updated Status s of all case from MCB Islamic Bank

MCB Islamic Bank Ltd. [y S—
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Note: New case input time to customer from 9:00 AM to 5:00PM. However, MCB Islamic Bank FX-
Portal is available 24/7 for customer Registration.
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MCE Islamic Foreign Exchange Portal REGISTRATION FORM FOR INDIVIDUALFENTITY ACCOUNTS

Flease fill cutthe fom in ELOCK LETTERS Crate

Individual Account Details

Account Maintaining Branch name. Code
Account Number IBAN (24 Chara cters)

Account title
IDACMIC # Cell Mumber
E-mail Address

Thia a-mad addraza will be vaad for ahacing of firat fime gasaword and all commuandzation a reatad 1o tha MOE Jalamic Forsign Exchangs Fotal

Entity Account Details

Acoount Maintaining Branch name. Code

Account Mumber IBAN [24 Chara cters)

Acount title MTH/Registraticn #

Nominated User Details (for use of MCE Islamic Foreign Exchange Portal on Behalf of Enfity])

Title: First Mame: __ _hiddle Hame: Last Mame:
Cesignaticn: Cepartment:
I/ # Cell Mumber

E-Mail Addrass

{Thia =mad addraas will be vaad for sharing of firat fime paaaword and Al cammondcationa ralated o MCE lalamis Farsign Eschangs Fotall
*Pleage provide CNICAD Copy of the Nominated User

Undertaking by Account HoklerfAuthorized Signatony(ies)

FWe confirm that IPee amfare the Awthorized Signatory (est of the socount 35 per the suthority delegated to mefus thr ough
the provisions of the aoccount. Being the signatary of entity sccownt, Tiwe suthorize the person, whose detzils are appecded
zhove, to register, logis and operate the MCE Islamic Foreign Exchange P ortz) [Portaly or mysowr ard/or or beka i of the entity,
[Mwe urndertske to besr the ulimate responsibiliy for the wse of the portal by mejus or by the nominated user and further
wrt dertake to inform the BEank in case of anychange iv the nominated vser s elighility, cossation o replacement. 15we further
confkm declare znd sooept the fallowing:

«  /We kave resd and understood the "Terms and Condtions for MOE slamic Foreign Exchange Porsl' (the "T&Os"
reproduced hergin and owe dulv sockrowledge and aocept that respestive of any guthorization/delegation to the
pevgsom 5 wamed shove, 1 4we shall sheavs be bouwn d by the T&0s"

«  1Ave sckroeledge that slthough VAwe are suthorizicg the personisy nemed zhove to a2t or mydour bekalf 3 awe shall
continueta be person sl ointlvise verslly ishle for sny/al)tranesotion(s) caried 2 bout by Mominste dUser named s bove
or ary other Ueer nominated at 5 later stage.

*  AryaohE) regardivg usage of Portz) dore by the Nominated User ramed showe shall slwavs be corstreed a5 thou gh the
sots were carded out by myseK/owr selves ard in case anyloss or damage s suffered by the Eank, or anv olaim is made
& gainst the Bank due to unauthorized/ille galfurlavwfol ffrav dulent v sage of the Portaleither hvthe Nominate dUser named
zhove or by ary other person, we shall keep the Bank fully indemnfied.

Authorized Signatery Mame Authorzed Signaterny Mame

Authorized Signatery Mame, Authorzed Signatory Name,
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For MCE Islamic Bank Use On by

2 Sign ature Verified O CHICY I entity document of customer isvalid
2 Copy of CNIC of Mominated User available &wvalid 0 Mominated User's MADRA Verigys Performed
2 Mame Screening of Nominated User Performed

Cemments (if any)

Branch Operations Manager Eranch Manager

For MCE Islamic Bank Use On by

Uger Ik Creation Cate: Staff Mamae:

Assigned User IC: Signatures:



