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Key Fact Statement for Deposit Accountsu,"‘(m}"’? Lu"‘. 5(1.5};5

MCB Islamic Bank Limited, Date it ‘ DD-MM-YYYY

;’-‘Jv@J“"db’F" IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English
Branch, 41, | and Urdu. You may also use this document to compare different accounts offered by other banks. You have the right
to receive KFS from other banks for comparison.
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Account Types & Salient Features: gy/uglimru'uf&:’b’l

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Account may
change on monthly basis, while no Profit shall be given on Current Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas
Saving Account is based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our
branches.
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N MCB Islamic Teenager Savings Account MCB Islamic Teenager Current Account
Particulars. ik Lo F ;.‘.lufdMQu’p e ;.lu‘fdur@u’p
Currency J’/ PKR:/,;/[}L"/@
Account Maintenance Fee AL I Nily 3y
Is Profit Paid on Account? WL w1 g qustbiS Yes No
Subject to the applicable tax rate (s /"‘ilréu’g SWIE) A V4
Profit Rates can be accessed at:
Indicative Profit Rate (%) L}Jd’b‘éi’ wﬁ%"(w%bﬁ‘%%ﬁ&;t{d% Not Applicable - % 571
https://www.mcbislamicbank.com/investor ‘
-relations/profit-rates/
Profit Payment Frequency ,{'lzuﬂgblgﬁ/&? Monthly it Not Applicable -‘LU::}J(U
T gy e .
B i B3 L ey T e e-2L

Premature / Early
Encashment / Withdrawal Fee

JjJ&”/i-lﬂﬁjﬁ}Jf/ﬁsJﬂj

Account Operations = .5l

Not Applicable
Lauﬁ’fl)

e Account will be opened in the name of Teenager.

e Account can be opened either individually or jointly with a parent/ guardian or a real sibling only.

e  Cheque book issuance is not allowed.

e Issuance of negotiable instruments (Banker chg/ DD etc.) is not allowed.

e  Credit or overdraft facilities are not allowed.

e Upon the customer (i.e. teenager) attaining the age of maturity (i.e. 18 years), further withdrawals / debits from MCB Islamic Teenager
Account shall be blocked. However, a Teenager Account can be converted into a regular account on request of the accountholder(s), subject
to completion of all applicable regulatory and bank requirements.
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(Regular Account) w36ty skl 21 gert#d ) dn el S oSl S S el i i e o6 A1E Gt QAR AUABE sk £ S a1 ) e
LS 2608 0 e 26 B s (TG GG 1 e (PGS a2
Transaction Limit w551/
e No Credit Balance Limit — Unlimited Deposits

e  Total Debits per Month: Rs. 500,000 /- (except bank charges, government taxes or levies and instructions issued under any law or from the
court)
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MCB Islamic Bank Ltd.

Particulars.e s

MCB Islamic Teenager Savings Account

A F e AIE S

MCB Islamic Teenager Current Account

LS Ik SIS

(-Juxuﬁ}JLiuwa!ugﬂ/dungJJWé:oy,«,u/'/d/.bcf“é::)wguj@]f;;hgU;‘ﬁ}/jlﬁk}w‘?d/{/:i/tgéu@)ﬁ_m 500,000 mJMJ&f}f;lﬁ'
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Service Charges 2.y~

stated below).

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank
branches, on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes (unless otherwise

&CJ/?L/Q,J,-https://www.mcbislamicbank.comi_fv’l/.,agyj Iy J.,@.Jufu,}u’él.://}J‘r.,gffi’wgus’d’tﬁmkg(aui‘JLLL://jv{lgfmkgw/ﬂii_&;mw,:.:d,«,d»/'
Ustsle i b5 S oo £ GG 2 e G Sk e

Services s~ Modes (‘jui MCB Islamic Teenager Account (Current & Saving) (Lt

Intercity By Zero (MCB Islamic Bank offer free Online Banking Service)
(et /1 p iy s B JIST LU D) 2

Intra-city B f Zero (MCB Islamic Bank offer free Online Banking Service)
(et fi i s B FU ST LU ) 3

Other Bank ATM Rs. 35/-per transaction inclusive of applicable tax

Cash Transaction /frdué.,@f: u’gdﬂﬂfl/b&{_u?ﬁ/-
Uﬁ"{'f"}ﬂ CDM Charges for Bank , '
customer Not App!lc/able
z/gérdidd_égﬁ/uv@ e Sl

CDM Charges for other
Bank customer

Not Applicable

AL LA Aol o oo e Sl
ADC / Digital J4 /53t Zero#

For other transactions

SMS Alerts : ; :
J/'Jj'r"tﬂ’ including clearing. Annual fee Rs. 3,350 plus FED including clearing
S Lok (ear E A 24 Sl o A U7 20
- ) * 3
Classic LK UPI Rs. 3,400/-plus FED d5dl_éﬂ.x{%5/}’/lg;!/’;dfi&l’ég
Visa Classic Rs. 3,500/- plus FED dﬁdl.@!;{%urégﬂzuf:VCMz;
Gold ¥ UPI Rs. 4,300/-plus FED (3§t ad st ne: 873y
Debit Cards © .
L Visa Gold Rs. 4,500/- plus FED §3ilat &sn Gl o 4515
Bes T i
Pay Pak Classic 8 Sfo Rs 3,000/- plus FED /- (il 24 & e
Platinum f:’Q Not offered <%dﬂdf,
Others £ Not offered-?ufﬂdf,
Cheque Book Issuance Azl Not offered<+ui’f/=’:)f5
S Stop Payment t'/uf:m Not Applicable-9uffu
Statement of Account Duplicate F Rs. 35/- per statement including taxes */?Jﬁ:»fg/@av_uu’ﬁ?

W ?wﬂ!-dlééilmgﬁfﬂr However, E-Statement is free irrespective of the frequency.
ADC/ Digital Zero if transaction is done within MCB Islamic Bank Ltd
Channels 2445 S5 Inter Bank Funds Transfer
Fund Transfer Transaction up to Rs 25,000/- NIL.
}Jljb Transaction Above PKR 25,000/- 0.1% or Rs. 200 whichever is lower )
Y0787y
oS Ui 2 £ 3,20040.1% ge w5 00025/ - U g £ F25.000/-

Page 2 of 4


https://www.mcbislamicbank.com/

=
v
o

MCB Islamic Bank Ltd.

MCB
Islamic d)Vsﬁeékye'J" ,J&::*-.'L‘J" ):"-)
Services s~ Modes (‘fu} MCB Islamic Teenager Account (Current & Saving) (Lx/esf)
Real Time Gross Settlement Charges (RTGS) z;tg;zpful/f’mﬁ/
(Tax is applicable on Bank’s income as per rules)(cL-anu/?&»TJ_,@&waim}u’?)
Transaction SBP Charges 7. JJu~ Bank Chargesz.y b Total S
Days o> Time
SV

MT 103

Monday to f9:0;) é(r)n to 2:00 PM Waived as per SBP Instructions
. After 2:00 PM to 3:30 PM Z S i Y L J

e o s/ Gl Zadddor
Others.£> Friday vz After 3:30 PM to 4:00 PM T

MT 102

Monday to 9:00 00 Waived as per SBP Instructions

:00 AM to 4:00 PM - .

Friday -2tz <¢7£9;/’/._5b»uflhf£c/nl,w/d7d&1
MT 202

Monday to
. 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-

Friday -2tz

During Ramadan RTGS timings and charges will be observed as per SBP instructions.

<£u:/lgé&lb‘i;,;},y&é&&l&:bu:!o@:!é&l(ﬁ&ﬂul/ui_ﬂuﬂulﬁ//

Internet Banking

Subscription (one-time & Zero
annual) e
Digital Banking GOl d 1) 0§ B s
_E& 1 | Mobile Banking
subscription (one-time & Zero
annual) =
(TN R Sy e
Normal (e Zero
Clearing - - -
.,f,’—‘( Intercity .l Rs. 300/- per instrumentz:u;d%uyd:
Same Day ! At ActualJi

You Must Know & glues ST

Dormant Accounts: If no customer initiated transaction (debit or credit)
or activity (e.g. login through digital channels) has taken place during the
previous one year, your account will become Dormant or In-Operative
Account. Further, Debit transactions/ withdrawals will not be allowed
until the account is activated. To reactivate your account, you must visit
any MCB Islamic Bank branch or submit formal request through courier
or email to your respective parent branch or call our phone banking
through your registered mobile number or landline number. If you are an
overseas customer, your parent branch shall require documents like
CNIC, Passport, and Visa entry / exit, employment letter, medical
certificate, Travel plan, etc. duly verified by competent authorities
(Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at
Law) as applicable / relevant. In case of Entities (i.e. other than
individuals), submit a written application prior to conducting any financial
transaction. No account shall be activated without Biometric verification
(where applicable).
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Unclaimed Deposits: In terms of Section 31 of Banking Companies
Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and
demand) or a financial instrument (all kinds including bill of exchange, pay
slip, pay order, demand draft, telegraphic transfer, money transfer, and
banker’s cheque), not being held to the title of a government (except for
instruments issued in favor of government), or a court of law or a minor, in
respect of which no transaction has taken place and no statement of
account has been requested or acknowledged by the customer and in case
of instrument not paid during last fifteen years shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the
respective banks. For further information, please contact Branch Manager
of the concerned MCB Islamic Bank branch.

uj/'u/l,gf)/:f
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You Must Know & gt/ T
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How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2"d Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid
Minhas Road,

Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com
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S B S A-10S s LM- 1042ty 1€
042-111-222-642: &1,

042-111-222-642: /v

021-34972150:F

Service.quality@mcbislamicbank.com: <1

https://www.mcbislamicbank.com: e l-—zs

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
u}’é/ ,&J’/u{l’f;wuﬁ; u,“b L_.Aﬁ&/lﬂh‘:f!(/(’
éMJ,&J’/—U%Jd/Q
LT 5 B T S
info@bankingmohtasib.gov.pk :J< ¢
(+92 21) 99217334-38 (5 lines) 17 L1
(+92 2199217375 : /%

www.bankingmohtasib.gov.pk/complaints.php ez

Sunwai Complaint/ App Links:
e i

Web:

https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-
complaint/id1631334727

Android:
https://play.google.com/store/apps/details?id=com.sbp.sbp _complaints
management&hl=en

policies and procedures.

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s

ez L BB LK 3 foslyy 2 G L35 nf1F Lo ST i 2 S gt

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut 3628 U 112 S sosd ek et

Customer Name:

(L /

‘ Date: &t |

Product chosen: &CIJJJ‘

Mandate of account L&iKess6l

Single / Joint / Either or Survivor olhdyg.{!éf/_f;/“/yu

Address =

/J%!l/

Contact No.:

Mobile No. #fi» ‘

Email Address 41U~

Customer Signature

Jz?‘)é/b’/

Signature Verified

e
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