g
MCB Islamic Bank Ltd.

COMPLAINT AND
SUGGESTION LODGEMENT GUIDELINES

At MCB Islamic Bank Limited, our customers are extremely important to
us. We welcome your views as we are continuously locking at
opportunities to improve our service delivery.

Whether it is a suggestion on how we can serve you better or a complaint,
we would like to hear from you.

HOW AND WHERE TO LODGE COMPLAINT / SUGGESTION

Write to us at:

Complaint Management Unit

Service Quality Department

1st Floor- Plot # LM-10, Block 10-A, Gulshan-e- igbal
Main Rashid Minhas Road, Karachi

VISIT US AT:

> Any MCB Islamic Bank Limited branch and submit your complaint to a
bank staff.

> You may also drop your complaint / suggestion in the Complaint Box
available at our branches.
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| +92-42-111-222-642 +92-21-34972150
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service.quality@mcbislamicbank.com www.mcbislamicbank.com

Browse and submit the online Complaint and Suggestion Form

WHAT TO INCLUDE IN YOUR COMMUNICATION

> Your Name

> Mailing address and phone number
> Account Number / CNIC

> Relevant documents

HOW LONG WOULD IT TAKE

> You will have the complaint acknowledged within 48 hours of receipt
except when you lodged your complaint at the Contact Center.

> You will be informed of the complaint resolution within 7 to 15 working
days.

> In case your complaint requires further investigation, we will let you
have an interim response within 10 working days.

UNSETTLED COMPLAINTS

We are confident to provide you a final complaint resolution within 45
days, otherwise you have the right to refer your complaint to: Banking
Mohtasib Pakistan, Shaheen Complex, M.R. Kiyani Road, Karachi

For details, please visit:
www.bankingmohtasib.gov.pk
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