FEDERAL INSURANCE OMBUDSMAN

Jslamic GOVERNMENT OF PAKISTAN

Helpline # 1082

IF YOU HAVE ANY GRIEVANCE WITH INSURANCE COMPANY,
LODGE YOUR COMPLAINT HERE

i

Direct Complaint Registration Method Online Procedure

Write a request on plain paper addressed Open our website www.fio.gov.pk, go
to the Insurance Ombudsman, detailing to the Home menu, click on the
your complaint. Include the name of the Complaint option, then click on File

relevant insurance company, policy Online Complaint, fill out the complaint
number, CNIC number, and your phone form, and submit it.

number in the request. Send the request

to the nearest office address given below

or submit it in person.

FOR MORE INFORMATION CONTACT WITH BELOW ADDRESS OR CONTACT NUMBERS
——

FEDERAL INSURANCE OMBUDSMAN SECRETARIAT

2nd Floor, PRCS Annexe Building, Plot # 197/5, Dr. Daudpota Road, Karachi, Pakistan
Tel: +92-21-99207760-62 Helpline: 1082

Website: www.fio.gov.pk Helpline: 1082
@) icderalinsuranceombudsman X fiopakistan (9] fiopakistan

Email: infohg@fio.gov.pk
@ federalinsuranceombudsmanpakistan

For Website
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