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Key Fact Statement for Deposit Accounts.-;l.)"(ﬁ&’"" Lu’b‘. M:,Jp
MCB Islamic Bank Limited, Date &t ‘ DD-MM-YYYY

;’-‘Jv@vﬂl"db’f;' IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English
Branch, 41, | and Urdu. You may also use this document to compare different accounts offered by other banks. You have the right
to receive KFS from other banks for comparison.
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City. 7

Account Types & Salient Features: gy/u‘gl}/’lru’mf&:’b’l

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Account may

change on monthly basis, while no Profit shall be given on Current Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas

Saving Account is based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our

branches.
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N MCB Islamic Niswaan Saving Account MCB Islamic Niswaan Current Account
Particularse < . . .
LU L Ll U L
Currency gs PKR 036/, PKR 006/,
Account Maintenance Fee uﬁiJéul)’}&:’Kl Nil7 3
Is Profit Paid on Account? WL w1 g qustbiS Yes No
Subject to the applicable tax rate (s /"‘ilréu’g SWIE) A Jz
Profit Rates can be accessed at:
Indicative Profit Rate (%) L}Jéb‘éi’ UJGC%JJ%/?..QJJZ-/»U?/&JC;U‘
https://www.mcbislamicbank.com/investor-relations/profit-rates/
Profit Payment Frequency ,guurﬁuufdl? Monthly it Not Applicable -‘LU::}J(U
Provide example: ('On each Rs: ?000/—, you can expect to Not Applicable
earn Rs. /- on given periodicity) Rs. /- 7
(«djé br,:;u““é?&(bféa;lwé’a“d ,_._,T.:?Lujl/';/;)I Q:/ﬂl/dl’? ‘éu::{ !
Premature / Early .
Encashment / Withdrawal Fee Not App!;able
w‘sJ&u/LuﬁF/ﬂA?/&uU? ‘auﬁ/ !

Service Charges 7.y~
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank
branches, on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes (unless otherwise
stated below).

Gﬁ\)‘/?L/;,J;https://www.mcbislamicbank.com:b»/l/_.agi 14J..;E:JM@J&I;/juwugf.{l:ujuﬁ;u"?i/lgﬂ?uﬁJLLLujugJi/ngs/ﬂliL&Mu‘l,:.:,;,l/,du/’

_(un;uy.utJ_5,&@»,)@?”11:{_&?01»@@Z/Lgvérﬁfw“(/;y//,l{-%

Services s Modes Zus MCB Islamic Niswaan Account (Current & Saving) (ff/&)’)&flﬂulr’\.qu‘j[{l
Intercity LU Zero (MCB Islamic Bank offer free Online Banking Service)

(et /1 p iy s B JIST L UASS D) 2

Intra-city o Zero (MCB Islamic Bank offer free Online Banking Service)
(b1 eioyrs o B JUST LSS D) 2
Other Bank ATM Rs. 35/-per transaction inclusive of applicable tax
Cash Transaction AL Bk oE A 135)-
AC o 5 & ®
d'{'/'/U""f CDM Charges for Bank .
Not Applicable

customer 7

2S5 L Lo oy SRGhE

CDM Charges for other
Bank customer

ﬁldﬁdéi@/bia@g/u

Not Applicable
-ﬁ;u"f;fﬂ

Page 1 0of4


https://www.mcbislamicbank.com/

—

———
e MCB Islamic Bank Ltd.
Jslamic 5-533{;05@&?-@‘/%9 AN
Services s~ Modes (‘fu} MCB Islamic Niswaan Account (Current & Saving) (J;r/&/)&flﬁul)_ﬁy@g‘@
ADC / Digital J43/(5 st Zero
For other transactions
SMS Alerts J/'oﬁf’fz'dd’ including clearing. Annual fe:e Rs. 3,350 plus FED inc»ludin»g cl.earing
JLeind (e E A 24 S oF M U7 20
Classic LK UPI Rs. 3,400/-plus FED -éﬁ’/’b{@@u{‘%jmlkg/lﬁ&:éﬂ’ég
Visa Classic Rs. 3,500/- plus FED $p3/L8186s ot egsm et iy
Gold g UPI Rs. 4,300/-plus FED -3 g3AL136s »¢esiref A T34
Visa Gold Not Offered ui‘”.b_,?:ﬂfl’/_;
Niswaan Visa Debit Card ( Gold) 4,000/- plus FED d?dl-{?!.w{?&u/l)ylgZ(ﬂﬁf/{_‘gjl‘/n;ubj
Pay Pak Classic Jlfu@é_:_ Rs 3,000/- plus FED /- égﬁbﬁé@;;&g_mwuf
Platinum f‘:llg UPI -Not offered 49;15’/1‘.;)[,
Visa Platinum Rs. 6,000/- plus FED (90 Days)
<(u:90)815'/’l/9&55.,/.‘%wu;;g:ﬁlgr/n,
Debit Cards ’
e Quarterly Renewal Fee (90 days): Free On maintaining the Avg. deposit of Rs.3M in
Preceding 90 days otherwise charges apply
2590 G el
Srd V2 ol i 3B 130k41 U905 |
Note:
e  Visa Platinum Debit Card will only be issued if customer account balance is
minimum PKR 3M.
o
Ussnr a3 G L F A oSl Ut ar $105 25K e i

Others A Not offered-?ufﬂd%,

Cheque Book Issuance VAl Rs. 12 /- per leaf f&%uu@
4% | ston Pavment u’uf:m Rs. 600/- per cheque. Maximum Rs.1,500/- (for Cheque book / multiple cheques)
’ p Fay!

(“i L?ﬁ)ﬁ/J.&)%}/yég/!/’fb{!ugjaugj-béd g

EAERETI:

Statement of Account Duplicate J“” Rs. 35/- per statement including taxes
L ?@ﬁ!-dléégiu}f&ﬂb‘ However, E-Statement is free irrespective of the frequency.
ADC / Digital Zero if transaction is done within MCB Islamic Bank Ltd
Channels 24/ St Inter Bank Funds Transfer
Fund Transfer Transaction up to Rs 25,000/- NIL.
/g‘j'/,:c, Transaction Above PKR 25,000/- 0.1% or Rs. 200 whichever is lower
P
oS Ui 2 £ 23,20040.1% ge w5 00025/ - U g £ F25.000/-
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Services s~ Modes (‘fu} MCB Islamic Niswaan Account (Current & Saving) (J;r/&f)&flﬁulﬂ_ﬁyu}u’@

Real Time Gross Settlement Charges (RTGS)

Z/%&%JJKVJ:“/

(Tax is applicable on Bank’s income as per ruIes)(;.mf%&,u’J._@&Wzi,wl}u/g)

Days ¢

Transaction SBP Charges 7. JJu~ Bank Chargesz.y b Total S
Time

b“;ﬂ‘ﬁgﬂ‘}l;

MT 103

Monday to

Others.£) Friday -7tz

9:00 Am to 2:00 PM
After 2:00 PM to 3:30 PM
After 3:30 PM to 4:00 PM

Waived as per SBP Instructions

<ujég)/’/_}'bﬁ&flbf£c/,l,yd/d7d&1

MT 102

Monday to
Friday »ztz

Waived as per SBP Instructions

9:00 AM to 4:00 PM «J!ZQJ/JV&WL-%WJQQJ’

MT 202

Monday to

Friday -2tz

9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-

During Ramada

n RTGS timings and charges will be observed as per SBP instructions.

<ZuﬂgéJ,Uz/L;/“u,J‘édw‘1&5bmu_»Ls“,ué‘/.l&én’uuui.ﬁwuw/

Internet Banking
Subscription (one-time &
annual)

Digital Banking Cotlesndyf) xS B

Zero
e
However internet banking is not offered on minor accounts

e QoS GBS e pr S S e

&% J#4 | Mobile Banking Zero

subscription (one-time & =

annual) o However mobile banking is not offered on minor accounts
Gl d ) e B foo «93%Jﬂ&é{f@(j&ﬂaﬁ”miawﬂ“

Normal (b Zero

Clearing . -
J/’.‘ Intercity d”/-’! Rs. 300/- per instrumentz’u;dar;/ruf
Same Day ISl At Actual 2

You Must Know %lgl:xﬂ"/ .77

Dormant Accounts: If no customer initiated transaction (debit or credit)
or activity (e.g. login through digital channels) has taken place during the
previous one year, your account will become Dormant or In-Operative
Account. Further, Debit transactions/ withdrawals will not be allowed
until the account is activated. To reactivate your account, you must visit
any MCB Islamic Bank branch or submit formal request through courier
or email to your respective parent branch or call our phone banking
through your registered mobile number or landline number. If you are an
overseas customer, your parent branch shall require documents like
CNIC, Passport, and Visa entry / exit, employment letter, medical
certificate, Travel plan, etc. duly verified by competent authorities
(Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at
Law) as applicable / relevant. In case of Entities (i.e. other than
individuals), submit a written application prior to conducting any financial
transaction. No account shall be activated without Biometric verification
(where applicable).

S #

LAHAEPFENSS (a1 S e Sl i S L1k S
Q/JJL;ULJ&MUT/.,g’/-?Llgu:&My;ﬁt)hﬁ/f&;’ﬁ(.;f?nén;(wjﬂ4/5
L'/G/»K(',GJ.,@‘;’MQJ(MJ(/YT“LLé./duiug»;Q;m_(nuf’uguwﬂgﬂj 12
/Ju@gd’grf%/’%lyfn&u/?f ;/lind’/zj_/sédfdlg,f/ffél{.yjﬁw%ug‘?n
I’{u:l.i«u;’,l;(b{u”éﬁ/él/.&%in’;u}b}'/uLJu:ﬁrf/’l-fn&/&{.ﬁ@uﬁ;éﬁﬁ

Unclaimed Deposits: In terms of Section 31 of Banking Companies
Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and
demand) or a financial instrument (all kinds including bill of exchange, pay
slip, pay order, demand draft, telegraphic transfer, money transfer, and
banker’s cheque), not being held to the title of a government (except for
instruments issued in favor of government), or a court of law or a minor, in
respect of which no transaction has taken place and no statement of
account has been requested or acknowledged by the customer and in case
of instrument not paid during last fifteen years shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the
respective banks. For further information, please contact Branch Manager
of the concerned MCB Islamic Bank branch.

ujjg,‘/n,kh/.-‘

UGSt TE 86 ot A Qs o L3167 L1962 55T i
%‘?»P,c‘é?{uudf-(ul(t?)L@ytg(wg.ﬁ:wmf L‘Jrﬁ'(w(l.?)ﬁ. S 2 M
VTN )52 4pe Lo 2 tesie oSG B PSS Een pagssit
st FEES Sl L Ptz gt LN w S WL LGl ST Lz 2L
/ﬂéli‘nén;uuuiu,’vug&fvfuJLTu/ﬁuhng;(:ugnm;ugK.»émé_/‘/m
2B F eSS 5L G 3N iy K S rrgpb L nit G Lt
_J_/,b.;u;;?él/,LCGJ@JMQJ@&U/,&L;,LP

Page 3 of 4




-
—
Y

MCB Islamic Bank Ltd.

MCB w
e ~ 0 ] P ~\ G
Islamic Slseliedlyc sl

You Must Know & gt/ T

uu@)rédtﬁwz«f U selpls e s s S s it S b b e ithes IS £
s s ot Footle £ o Ao $ P stosi a2 13 LWt § 23§91 26 S 3 557
LALY AP S e Yz - §os P ST 1 $ 08 /J’ el L

KU s

How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2"d Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid
Minhas Road,

Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

S E St E S S et P T
b, Ll
2 g L

ooy A

N3 e

S B S A-10S s LM- 1042ty 1€
042-111-222-642: &1,

042-111-222-642: /v

021-34972150:F

Service.quality@mcbislamicbank.com: <1

https://www.mcbislamicbank.com: e l-—zs

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
u}’é/ ,&J’/u{l’f;wuﬁ; u,“b L*’ﬁ“}hh{fﬁ
éMJ,&J’/—U%Jd/Q
_@l)/}!/&y//T(Zv;J;J‘S:ﬂwtﬁ:uu@ﬁd/@
info@bankingmohtasib.gov.pk : ¢
(+92 21) 99217334-38 (5 lines) :/};u
(+92 2199217375 : /%

www.bankingmohtasib.gov.pk/complaints.php :e -z

Sunwai Complaint/ App Links:
e i

Web:

https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-
complaint/id1631334727

Android:
https://play.google.com/store/apps/details?id=com.sbp.sbp complaints
management&hl=en

policies and procedures.

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s

ez L BB LK 3 fosl gy S22 G L35 e 1F Lo ST i 2 S gotied

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut 3628 U 112 S sosd ek et

Customer Name:

(L /

‘ Date: &t |

Product chosen: &CIJJJ‘

Mandate of account L&iKess4l

Single / Joint / Either or Survivor olhdyg.{!éf/_f;/“/yu

Address =

/Jp:!l/

Contact No.:

Mobile No. #fi» ‘

Email Address 41U~

Customer Signature

gl

Signature Verified

oI I ud 15
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