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MCB Islamic Bank Limited, Date %

‘ DD-MM-YYYY
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to
receive KFS from other banks for comparison.
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Account Types & Salient Features: :,_l:or‘;uglb;lrlﬁld/&:’lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Account may change on
monthly basis, while no Profit shall be given on Current Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving Account
is based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our branches.
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Particulars =<

MCB Islamic Shandaar Current Account
e S LA

MCB Islamic Shandaar Saving Account
w6 e e LU

(FFEe o

Lauffﬂ

Currency Lf/ PKR:guJL:fg
Account Maintenance Fee J-JJZHI/"/,&M Niluféf
2 H ? ¢ 43 541
Is Profit Paid on Account? W g gusseiun Not Applicable .
Subject to the applicable tax rate ,
a - '?w[ﬂ Ul[
o2 2 L2 Susi o)
Profit Rates can be accessed at:
. e Not Applicable » O bz ,0 2 203,
Indicative Profit Rate (%) LASCeCs .- u:uC@JJ‘L%JJ)Luu"/ e
-+dffﬂ https://www.mcbislamicbank.com/inv
estor-relations/profit-rates/
T Not Applicable
Profit Payment Frequency .;lm((ﬁul(fdl? e Monthly.cit
- ?uf/u
Provide example: (On each Rs. 1000/-, you can expect to
earn Rs. /- on given periodicity but is not confirmed) Not Applicable
éu/fg.,;/«_««é?&ﬂbféz;iu:z’a;: ?:,T_:?LUJI/';/;)I J._/ﬂl/dl?‘ Rs. /-

Premature / Early Encashment / Withdrawal Fee

Al BF 5 el 3 S

Not Applicable
Lauffﬂ

Eligibility Criteria and Free Services
YV T T

The following services will be *Free for MCB Islamic Shandaar (current and saving)
accountholder:

Sunes*d Lt For s it L WIS 7 7 3T

Services / Benefits  «ls / 119

Available to Individuals / Other
than Individuals

L Lt i ] stpi

Issuance of Cheque Book zf G

* Both Uss»

i. *Free First Issuance of Debit Card — (Pay Pak / UPI

Classic / UPI Gold) only.
Cof ST 2L OTE ) S ) o 210k K

In case a new customer opts to avail Visa Debit
Card (Classic and Gold) only, it will be issued as per
the prevailing Schedule of Bank Charges (SOBC).
Subsequently, the applicable charges will be
reversed if the customer maintains a minimum
monthly average balance of PKR 100,000/- in next
three months from the date of visa card issuance.
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* Individuals Only
L Lji e
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jii. In case an existing shandaar account-holder, wants

to avail the Visa Debit Card (Classic and Gold) only,
it will be issued as per the prevailing Schedule of
Bank Charges (SOBC). Subsequently, the applicable
charges will be reversed if the customer has
maintained a minimum monthly average balance
of PKR 100,000 in last 3 months from the date of
card issuance.
?Latgl;/fla(:,’//q:ﬂ:q_&if):’/{.',gjl‘/”uﬂn_‘/'éK!)llﬁo}ﬁ/é[/!
bgi_dzlﬂ/(hul}l,«#-gi.lggd/(g&fll»‘Lizlguédl’dj,?gﬁ/,:
7L:/1OO,OOOJ%’JQLL/:I[J!{ulu}ﬁaldfgfcé‘/t'd«gnd/lg
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iv. Issuance of Visa Platinum Debit Card will be
charged as per prevailing SOBC.

€Ly &f&fﬁi}lg.@gg/;lzl{:‘/{wjff%lz;

Replacement and Annual / Renewal Fees for all

variants shall be charged as per SOBC.

JL@JJ}“!@{A;/;UVAI&Eéiu’ﬁ"{.ﬁ/%l}

First Year’s Annual SMS Alerts Charges

* Individuals Only

7k S IAEAL) A L L
Issuance of Banker’s Cheque;nzu{._{g/gt * Both U
Cancellation of Banker’s Cheque .
(fr"(,(v?ﬁ * Both Uss»
Stop Payment of Cheque b@fuu{u@ * Both Us»
Intercity Clearing Charges (except return charges) )
]/lgjﬁ(.%,ub’/‘«l (a}UﬁLi/lgU/‘:/) * Bothuss
Same Day Clearing (except return charges) . )
jﬁ.{u;(ﬂ (ulliéizlguju) Bothu
Duplicate Account Statement (i.e. Other than half-
yearly account statement) * Both Usss
(e L1 sihisiz) P Sy
Balance Confirmation Certificate :&’/‘fi"/u’lf * Bothysss

Hold Mail Facility «ts§ U< 2

Both (Already Free) (Ut =it dDuss

Internet Banking Subscription

Individuals Only (Already Free)

e S (Utet$dDd Lipii
Mobile Banking App. Subscription Individuals Only (Already Free)
AR (b6 d Lajpoir

Online Banking (i.e. Cross MCB Islamic Branches)

(el uf 1 S Unds D) B FuT

Both (Already Free)
(u?wd*%) U

E-Statement w#1_

Both (Already Free) Usss (ujoi'd‘c%.;)

24/7 Phone Banking (i.e. Calls and Queries Only)

Individuals Only (Already Free)

(W I 2§D 37/24 (et Gd)-d Lapys
Cash Withdrawal Through MCB Islamic Bank ATM Individuals Only (Already Free)
SR 0 PR AP 0t (Urebgd) L Lapi

* Note-1: Means PKR 1/- plus applicable taxes.

1 *

Note-2: MCB Islamic has arranged the Free of Charge Family Takaful coverages of Death and
Permanent Total Disability for those MCB Islamic Shandaar (Current and Saving)
Accountholders for the prevailing month if they have maintained previous month’s average

Page 2 of 6




e
v
=
MCES

Islamic =)

C‘.a.)-...- ‘-q"

k
~_a ».-.A.w\.—\J-J-

MCB Islamic Bank Ltd.

balance of minimum PKR 25,000/-. The same is mentioned in the detailed terms & conditions
given in the Customer Information Document concerning the said coverages, whereby the sum
covered in the prevailing month shall be twice the monthly average balance maintained by
the customer for the previous month subject to a per covered person limit of PKR 1 million.
This document is available on MCB Islamic Shandaar (Current and Saving) Account’s link on
the Bank’s website. By signing this KFS, the customer hereby confirms that he/she has
downloaded, read, and understood the aforesaid Customer Information Document and
irrevocably agrees to abide by its stipulations as well as terms & conditions. If the
aforementioned criteria are not met by the MCB Islamic (Current and Saving) Accountholder,
then the accountholder will not fall or cease to fall under the aforesaid Family Takaful
coverages.

2
Iyl ‘.gz‘f/!'&/((
PKR 25,000/-

2o e S(

The aforementioned benefits are specific to MCB Islamic Shandaar (current and saving)
Accounts only and shall not be available to any other account of the MCB Islamic Shandaar
(current and saving) accountholder.

u’:mé_»;sm(jyrm&/)/ulﬁqu@gémwu"uiL.&M(f;rm.u/)/ubiuf WG s 2 119 s
L/UMJ.?;..«?’JZJ_A:/}JM ikl 9

Service Charges 7.y~

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches or
on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes (unless otherwise stated below).

-LngJ/L/ru/}httpS ://www.mcbislamicbank.com’ ._fvbfwil/J_,C-JMuJ(l.//J‘(qu T J l/ZAgfﬁui’JLLL;/ﬁJ..«QJZ/Lgu’;/ﬂléé.&?tﬁJ,l,:;4,1461:/
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Services s~ Modes éu} MCB Islamic Shandaar (current and saving) Account &5 (-l &f)/l,cl'}._fMQ‘j,ﬂ
Intercity LU Zero (MCB Islamic Bank offer free Online Banking Service)
(et fi i s o BB FU ST e LU ) 3
Intra-city B Zero (MCB Islamic Bank offer free Online Banking Service)

(et /1 p iy s B JUST e L UASS (D) 32

Cash Transaction

Other Bank ATM

Rs. 35/-per transaction inclusive of applicable tax

S

Lk, AL 35/
CDM Charges for Bank Not Applicable
customer p
Al L LA do ks < UF A

CDM Charges for other
Bank customer

Not Applicable

AL LA ML i oo SaGht
SMS Alerts ADC / Digital &3/t Zero 3

For other transactions Annual fee Rs. 3,350 plus FED including clearing

J’)U’.l(.fu’.l B B IR
RSNy § (e LA 24 st 7 2

Classic L UPI Rs. 3,250/-plus FED dfdl_@!;ffd"_u‘jgruzl}d:é!’ég

Debit Cards Visa Classic Rs. 3,400/- plus FED d;’dl-?e!;{%umlgnhuf:&mb
ke | Gold y'ig UPI Rs. 4,000/-plus FED (58Il £ &sitde: T34

Visa Gold Rs. 4,150/- plus FED (3iil.af & skl ee: 41
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Services s~ Modes éw’ MCB Islamic Shandaar (current and saving) Account »5§1 (sl &/)/u:l?.fuf@g‘@
PayPak Classic Jlf.fé"_ Rs 2,750/-plus FED (36l af &g el
Platinum (‘5% UPI -Not offered 49;15’/1‘.;)[,
Visa Platinum Rs. 3,600/- plus FED (90 Days)
(c))gu])d5d!..§gl.:{%ur{/!/’:d:figlp
Quarterly Renewal Fee (90 days): Free On maintaining the Avg. deposit of Rs.3M in Preceding 90
days otherwise charges apply
=i (90) U2 S48 Subet
Snd 1R B vl s s &8 V3001099045 ]
Note:

9 Platinum Debit Card will only be issued if customer account balance is minimum PKR 1M.

9 Postissuance of platinum debit card, accountholder needs to maintains a 90 days average
balance of PKR 1 Million for continuing using platinum debit card; failure to comply with
minimum account balance i.e. PKR 1M, his/her Platinum Debit Card (UPI/Visa) will be
downgraded to any lower variant (UPI/Visa) of customer choice. Accordingly, charges for the
chosen card variant will be charged whereas fee (excluding Govt. taxes) for the platinum
debit card for the remaining period will be refunded.

<
-uyr):?/érunfﬂu‘:{]l(u:_"éfﬁédzlﬁ,e{&lg’tﬁfﬂguﬁ';«u"dl_}/":‘/&:ﬂ/jﬁ'b%_l
rmwﬁ»&ﬂmu}”%yl uujju,(v);?;aiw&uy &quﬁ%ﬁﬂx&imwL‘zuim%sfﬂgvr
u’(&QVLu:’/JJ/V(’Z}/&TQZ)LKQJﬁQ;KJ':J&/}“Jd%uﬁéui}/.%ué/l)JJGgJ%&5“7&/[}![‘()@'
e u B L Lo Lz L st o] 5 L1 Kbl /G D S STEDS KL et
,Jngd}/g}l:b(ulkdifgd/g/)uﬁsd/axJ; J)"/K
Others A Not offered -Lguf'/:’;)yf,
Cheque Book Issuance PyAl * Freesis*
< Stop Payment l;fufful * Free =io*
Statement of Annual < Zero
Account Half Yearly S Zero #
i Duplicate J:‘” Freesé
ADC / Digital Zero if transaction is done within MCB Islamic Bank Ltd. Pd m,aé.,@.fquéqﬂjl/‘fl.
Channels 2 3J#3/53< | Inter Bank Funds Transfer
Aggregate of transaction up to Rs. 25,000/- per month shall be free, beyond which
0.1% or Rs. 200/-, whichever is lower, shall be charged for each transaction in the relevant month.
P g
e i E25000/- g § o
En Ut St e 4 320040.1% gefo ot i 25000/
Real Time Gross Settlement Charges (RTGS) z/tg.ﬂ’:’m/(’vd/
Fund Transfer e .
)’,’ - (Tax is applicable on Bank’s income as per rules) (-‘amfu/?d,.»&@u{u:/éw u"g)
7

Others £

Transaction Time=3s§.*$, SBP  Bank Charges g K Totalfy
MT 103
9:00 Am to 2:00 PM
After 2:00 PM to 3:30 PM
After 3:30 PM to 4:00 PM

MT 102

Daysy»

Waived as per SBP Instructions

Monday to Friday 3
-ujég:/_}bﬂalkféql,yd@g}ﬁ1

XY

Waived as per SBP Instructions

9:00 AM to 4:00 PM 7 -
° VS oy (AR

Monday to Friday -zt

MT 202
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Monday to Friday »ztz

9:00 AM to 4:00 PM
220/-

Rs. 200/- Rs. 20/- Rs.

During Ramadan RTGS timings and charges will be observed as per SBP instructions.

<£u:/lgédflbf£c/_l4 J(}Td‘ﬁ!&;b»/;l&ﬁ';fﬁgﬁ!&é/!’cﬂ/ué.f/uluw;

Internet Banking

Subscription (one-time & Zero
annual) =
Digital Banking () c,;f/J,CQ_»,:/A
E& %5 | Mobile Banking
subscription (one-time & Zero
annual) e
(;Ul/ul/l,vg) &,{CJuCQJIL)”
Normal " Zero
Clearing -
N Intercity S A * Free (except return charges) (£ L (Fhzis)eis*
Same Day U * Free (except return charges) (aiz/lgigfmur)ab*

You Must Know & gtus ST

Dormant Accounts: If no customer initiated transaction (debit or credit)
or activity (e.g. login through digital channels) has taken place during the
previous one year, your account will become Dormant or In-Operative
Account. Further, Debit transactions/ withdrawals will not be allowed
until the account is activated. To reactivate your account, you must visit
any MCB Islamic Bank branch or submit formal request through courier
or email to your respective parent branch or call our phone banking
through your registered mobile number or landline number. If you are an
overseas customer, your parent branch shall require documents like
CNIC, Passport, and Visa entry / exit, employment letter, medical
certificate, Travel plan, etc. duly verified by competent authorities
(Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at
Law) as applicable / relevant. In case of Entities (i.e. other than
individuals), submit a written application prior to conducting any financial
transaction. No account shall be activated without Biometric verification
(where applicable).
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K2 U Ui
How can you get assistance or make a complaint?
Contact information
MCB Islamic Bank Limited
Complaint Management Unit
Service Quality Department
2" Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid
Minhas Road,
Karachi City

Tel: 042-111-222-642
Helpline: 042-111-222-642

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance,
1962 any financial liability owed by a bank/ DFI in local or foreign currency, by
reason of a deposit (all kinds including time and demand) or a financial
instrument (all kinds including bill of exchange, pay slip, pay order, demand draft,
telegraphic transfer, money transfer, and banker’s cheque), not being held to the
title of a government (except for instruments issued in favor of government), or
a court of law or a minor, in respect of which no transaction has taken place and
no statement of account has been requested or acknowledged by the customer
and in case of instrument not paid during last fifteen years shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the
respective banks. For further information, please contact Branch Manager of the
concerned MCB Islamic Bank branch.

Jjgbl,gf; ¥
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If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
W S AT ez da 1
QMJ#'/—UV@JUJ@
LT 5 B e T S
info@bankingmohtasib.gov.pk :J<' i
(+92 21) 99217334-38 (5 lines) 1+ L.
(+92 21) 99217375 : /¢
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You Must Know & gt/ T

Fax: 021-34972150
Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

?Wéfb/iﬁkwé/wloubj‘fryf
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2 G s

oY Bk

‘_‘;A’/g“ﬁéﬂfw/

L gt I A0S LM-1042 b 2
042-111-222-642: 7 1.

042-111-222-642: bz

021-34972150:F
Service.quality@mcbislamicbank.com: 'y

https://www.mcbislamicbank.com: e -z

www.bankingmohtasib.gov.pk/complaints.php ez

Sunwai Complaint/ App Links:

u/@?d/;&}&fw
Web:

https://sunwai.sbp.org.pk/

10S:

https://apps.apple.com/us/app/sunwai-customer-complaint/id1631334727

Android:

https://play.google.com/store/apps/details?id=com.sbp.sbp complaints mana

gement&hl=en

and procedures.

-u‘/L/z_/J & T i

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies

b £ K3 sty S L L3S it Ll ST ey 25 Sk gl

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Uit/ 628 U 112 S sosf et Aot

Customer Name:

(v 7

‘ Date: &t |

Product chosen:

L6 F

Mandate of account L#Ke ikl

Single / Joint / Either or Survivor u:l.@ggvgéﬂufj-“//yu

Address =

Contact No.: A

Mobile No.#f1»

Email Address i< $1

Customer Signature

gl

Signature Verified

R
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