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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to
compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features: gyr‘;uglb;lrlﬁld/&:’lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates may change on monthly basis, while no Profit shall be given on Current
Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving accounts are based on the Shari’ah principle of “Unrestricted Mudarabah” as explained in the Account

Opening Form. For Updated fees / charges, you may visit our website or visit our branches.
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Particulars =<’

IMCB Islamic Juniors
Club Saving Account

2MCB Islamic Parvaan
Current Account

2MCB Islamic Parvaan
Saving Account

3MCB Islamic Aasoodgi Saving Account

L L Ko7 n LS | LS e LI AL e LB A Eoritis
Currency 6 PKR 036/ PKR 36/ PKR 367 PKR 036/,
Account Maintenance Fee w-‘sd/iul/"/,:;;’(l Niluféf Niluif.Jf Niluﬁ"éi/ Niluﬁ}J/

. . ? " ) " s
Is Profit Paid on Account? SEL g ey Yes 5 Yes .
Subject to the applicable tax rate Nilo 35
N v A v A
(J»/‘Jvéu"g Subits)
Profit Rates can be
accessed at:

@JJ‘W&J}@:&}J&V Profit Rates can be accessed at:
Indicative Profit Rate (%) ¢ 2SCt-C 5 Wa Applicable  Not-c— 5 GF eSS bt it FSEe

https://www.mcbislamicb https://www.mcbislamicbank.com/investor-relations/profit-rates/

ank.com/investor-
relations/profit-rates/
Profit Payment Frequency ,gu»(ﬁuufév Monthly<it Applicable Not-+dfu Monthly it Monthly.<it
Provide example: (On each Rs. 1000/-, you can expect
to earn Rs.___/- on given periodicity) o
éu/:,;u_--_g;"&flbféguuz.’/f: 774{3_5/)1/':/:)2 U.‘/r’fl/dﬁ' Rs. J- Applicable NOt"f'uj/U Rs. J_ Rs. J-
Cut
Premature / Early Encashment / Withdrawal Fee ) , Not-c_ 5 ) . ) .
Jj&ﬁ'u/bﬁ;)}ﬁklu"s}lgﬁ Not Applicable -« %51 Applicable Not Applicable-c %/ Not Applicable - %5y
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IMCB Islamic Juniors Club

e  Branded Chequebook will be given to customers.

e A welcome gift (subject to availability) will be given to MCB Islamic Juniors Club
accountholders along with their first chequebook.

e Upon the customer (i.e. minor) attaining the age of maturity (i.e. 18 years), further
withdrawals / debits from MCB Islamic Juniors Club shall be blocked. At this time, the
customer will be required to close his/her MCB Islamic Juniors Club account and will have
to open any other available account of the customer’s choice.

SR 2L

Sepslgim e

-?L.bk}(b;/&”c-d?))fft;TJ:"..{IJVLngﬁgfulf}/ﬂn.&mi,fjﬁgjm du'p,’g,,{b,;m .

S = ‘E’/LL"'L"/J&[“'/J/iggjﬁfc*’{]ﬁﬁ“(“"ddlf'4;ig//G/(Jl/18&%)';”8;&(8;@’1)// .
Kot o oSSR Gt e e 56K 2 L35 oy

Service Charges 2/

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches, on our website at
https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes unless otherwise stated below).

fugg%)ugul}ié:u'/?JIﬁlJG'Z/[gu@"gfﬂ!&fﬁ'(-?&cgy4L ;J’https://www.mcbislamicbank.com:dv%}gfl/,JJ}JML}Jé!ujd‘(ugf_;l’.uzuﬁﬂ?mgrﬁu’:uﬂ-+uj@{z/gu’:/ﬁlii_ﬁ;mw,::f,,u,du}

(ussglutids
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) MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_lamlc Aasoodgi
Services s Modes L3 J”'i..fMdJ(’l Account Account Saving Account
RSO Ny e LA g LU L e o T
Intercity L s Zero (MCB Islamic Bank offer free Online Banking Service)
(et il pin s o B FUT e ks ), 32
Intra-city ML Zero (MCB Islamic Bank offer free Online Banking Service)

(et filpin s o B FUST G kWA ) 32

Other Bank ATM

Rs.35/- per transaction inclusive of applicable tax

i L gk oE AP35/
Cash Transaction 2 F
S CDM Charges for Bank Not Applicable
customer '
2556 L LA doky ey

CDM Charges for other
Bank customer

Not Applicable

AL LA Nl o e
SMS Alerts ADC / Digital 4/t Zero
Jv'(/l("c/’ For other transactions Annual fee Rs. 3,350 plus FED including clearing
Lletb ks (-“«.*‘j/’!)d5d!_.§‘)!;»fd;54[£§,rui/l):ui:uﬁs.‘/UL/
Classic LK Junior Club Visa Debit Card UPI Rs. 3,250/-plus FED
bebit Card Sy KK S8 2t ot (T4
ebit Cards Rs 2,700/-plus FED Visa Classic Rs. 3,400/- plus FED
e It sl s SIS 2t &L g A e 8T
Gold pig UPI Rs. 4,000/-plus FED 656|bé{’;{?¢u/l)ylgiéfég
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) MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_Iamlc Aasoodgi
Services 73, Modes Z1s -, Account Account Saving Account
sy Mt .
: LS (LAY L (SIS L3 S T
Visa Gold Rs. 4,150/- plus FED 3t »f & s/ lgr Lih ke 71,5
Pay Pak S Rs 2,750/- plus FED /- (Il af s\l s
Platinum (":Q&T 1y UPI -Not offered 49@’/:’;)[,
Visa Platinum Rs. 3,600/- plus FED (90 Days)
(w;?)dwu_gu{%ur,,g/u,’wf:(’f'[gr/.;
Quarterly Renewal Fee (90 days): Free On maintaining the Avg. deposit of Rs.3M in Preceding 90 days otherwise charges apply
2519002 S48 Subit
Lfnfﬂu:; ::a/}‘f‘un‘azcz’drué/ﬂ?’0@}!@01:902‘?/?!
Note:

e Platinum Debit Card will only be issued if customer account balance is minimum PKR 1M.

e  Post issuance of platinum debit card, accountholder needs to maintains a 90 days average balance of PKR 1 Million for continuing
using platinum debit card; failure to comply with minimum account balance i.e. PKR 1M, his/her Platinum Debit Card (UPI/Visa) will
be downgraded to any lower variant (UPI/Visa) of customer choice. Accordingly, charges for the chosen card variant will be charged
whereas fee (excluding Govt. taxes) for the platinum debit card for the remaining period will be refunded.

oy
Uz B I S L Do W S e U s SIS i b
S0 3G 560 A i 000 L bt s VBT LI Eseasff w i nessbin L LK edff
560 F Qe L1 Kbl /G D G STEDIR L e AL E LS S/ ST DK Wt S S s
_‘le‘pd:/’/ﬁb(uU&L}f?dzgf)wéd/;ag}”LJS/KQJﬁQ,?:iJ@éJ/;Z/%L&%;
Others A Not offered <+u:?ﬂdf:
Issuance Al Rs. 12 /- per Ieaf}‘d%m/g

Cheque Book

Rs. 600/- per cheque. Maximum Rs.1,500/- (for Cheque book / multiple cheques)

LG Stop Payment AN (4.Lfﬁmz/,_f_g)i_wéw;,gug;(.ug;_,gdﬁ_,mg
Statement of Account Duplicate J” Rs. 35/- per statement including taxes */?Jﬂ;‘;f':'ﬂd%uu'f”iv
w1 ;.gb;;??|-d:<3.£g1/,}fufﬁv. - However, E-Statement is free irrespective of the frequency.
Zero if transaction is done within MCB Islamic Bank Ltd. B ks ) g
Fund Transfer ADC / Digital Inter Bank Funds Transfer - By

Channels 4/5ﬁ$/ddﬁgi

Aggregate of transactions up to Rs 25,000/- per month shall be free,
beyond which 0.1% or Rs. 200/- whichever is lower, shall be charged for
each transaction in the relevant month

e e 25000/ gt §
Ut St 2 e 4 320040.1% gefo ok i 25000/
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) MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_Iamlc Aasoodgi
Services 73, Modes Z1s R Account Account Saving Account
sy 7 MRl s y e .
: LS (LAY L (SIS L3 S T
Real Time Gross Settlement Charges (RTGS) z/ga}'ﬁ“gﬂ/ﬂnﬁ/
(Tax is applicable on Bank’s income as per rules) (+VMfU4&ATJv@Jw/£ﬁ|§u’g)
Daysy: l Transaction Time =551 SBP Bank Charges 2.k Total J¥
MT 103
Monday to Friday 9;00 Am to 2:00 PM Waived as per SBP Instructions
After 2:00 PM to 3:30 PM 7 R
oh £ 20 After 3:30 PM to 4:00 PM s/ o L s S
thers = MT 102
9:00 AM to 4:00 PM Waived as per SBP Instructions
i 3 : to 4: 7 "
Monday to Friday.»ztz -u:lig:/-?b*uf&ficduﬂédgﬂ
MT 202
Monday to Friday -zt 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-

During Ramadan RTGS timings and charges will be observed as per SBP instructions.

-Z.ufb:f.&bi;d;, O/Lé(}ufflﬁﬂy/3!:«G'}!é:uﬂl(f.é/l’ulu:iuﬂwﬂuuh

Digital Banking

Ee

Internet Banking
Subscription

A

Not Offered-gﬂ/f Iy

#* Zero

Mobile Banking
subscription ed0d_f& f1»

Not Offered-eu:f/f Iy

4 Zero

Clearing

Normal (b

Zero >

Intercity & p

Rs. 300/- per instrumentstsde_sr o

Same Day Uyl

At ActualJJ”
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You Must Knowg- s>/ T

Dormant Accounts: If no customer initiated transaction (debit or credit) or activity (e.g. login
through digital channels) has taken place during the previous one year, your account will become
Dormant or In-Operative Account. Further, Debit transactions/ withdrawals will not be allowed until
the account is activated. To reactivate your account, you must visit any MCB Islamic Bank branch or
submit formal request through courier or email to your respective parent branch or call our phone
banking through your registered mobile number or landline number. If you are an overseas
customer, your parent branch shall require documents like CNIC, Passport, and Visa entry / exit,
employment letter, medical certificate, Travel plan, etc. duly verified by competent authorities
(Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at Law) as applicable / relevant.
In case of Entities (i.e. other than individuals), submit a written application prior to conducting any
financial transaction. No account shall be activated without Biometric verification (where
applicable).

S #

Tl A S8 5L HE SIS 3 e P S e eSS n Z I L4
QS A TL LS Jobnssd 36168 S 4000 3 B L bt g b peresibd Gy
P ASS s /%lgcfn&u/ [P VAL (WL L ér4&jaﬁb?'%lg(fnvﬁ/,;t{'ctﬁuf L
,r‘"‘d/’/:Qﬁ:’/gﬁ}y:»‘K;/)u:¢)g/d;ll'4;/;1@,;g:s%&él'ﬁfél/,&%J?,T?w.i/uLJUU;?,T)’I-JMJ/JKH@
/fmwéué/ud;lﬁLum}&gﬁ¢/5£(thdﬁ/_&d}i/;léd‘j}/uffflul?@)(K;Jlﬁh?;?fun/K/;glz,u;épj;
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How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2" Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-lgbal Main Rashid Minhas Road,
Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial
liability owed by a bank/ DFI in local or foreign currency, by reason of a deposit (all kinds including
time and demand) or a financial instrument (all kinds including bill of exchange, pay slip, pay order,
demand draft, telegraphic transfer, money transfer, and banker’s cheque), not being held to the
title of a government (except for instruments issued in favor of government), or a court of law or
a minor, in respect of which no transaction has taken place and no statement of account has been
requested or acknowledged by the customer and in case of instrument not paid during last fifteen
years shall be classified as unclaimed deposits. The surrendered deposits can be claimed through
the respective banks. For further information, please contact Branch Manager of the concerned
MCB Islamic Bank branch.
ujjgsju,j;,j
AP 2GS 2T S SE A6 e 5 A iP5 e 315 L1962 5T i
(GBI S de}l/ﬁf&'k{511517%1?1’?Lr@?€m5|’&Jﬂru'(ﬁ)LT&yL&(&)l{_55:[(,5/J|FVJ1‘5'

FEES P £ bz gpe LBy Moy (L LS e T Lo 2L T )52 gt L en 2est
L.«,L}/uﬁ(‘f’Lgl;z?;l?mén;um;éu;ﬂ/wggff:!;!JLTUJ/I/;lcng;(:ukné'l.;ug{&%'g/’cjménﬂ
L}:{é!{A:CGJVQJU/IQJKIWQ_d::«bl’”,g'/-u]ﬁﬁ.bJJ‘E{./:’Z:.@JH?:‘L}/u}/E/-gL@Q{dk,?u{,/)

<Q/,@1/

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details

Email: info@bankingmohtasib.gov.pk

Banking Mohtasib Pakistan, Shaheen

Complex, 5th Floor, M. R .Kiyani Road, Karachi.

Tel: (+92 21) 99217334-38 (5 lines)

Fax: (+92 21) 99217375

For further details, please refer to:

Website: www.bankingmohtasib.gov.pk/complaints.php
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You Must Knowg- s>/ T
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042-111-222-642: 4 L.

042-111-222-642:/ Az

021-34972150:F
Service.quality@mcbislamicbank.com: ¢

https://www.mcbislamicbank.com: e -z

W S TI I e iz s
eI g T S
BT 5 o F
info@bankingmohtasib.gov.pk : ¢
(+92 21) 99217334-38 (5 lines) : & L1
(+92 21) 99217375 /¥

www.bankingmohtasib.gov.pk/complaints.php :&-—zs

Sunwai Complaint/ App Links:
e (1

Web:

https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-complaint/id1631334727

Android:
https://play.google.com/store/apps/details?id=com.sbp.sbp complaints management&hl=en

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies and procedures.

_w;/Lnigﬁ"}ﬁ“;&fl&fLJK,@}’/,|u,¢':’gJ,QJ,@JMQJ@»!J|§£ul>@._51’_,@¢,;ru_zgcf(fug4y:.ai

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut/ 3628 U 112 S sosd sk fie

(8 /

Customer Name:

Date: &t

Product chosen: /3,5 (%

Mandate of account L#Kess6l Single / Joint / Either or Survivor u:i.@gg.{!é//J;}‘/»u

Address =

Contact No.: A b Mobile No.#f1»

Email Address U 415!

Customer Signature 15

Signature Verified s/} 4415
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