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MCB Islamic Bank Limited, Date it ‘ DD-MM-YYYY

MVQ’JM(}J@ IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Branch, &1, | Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to receive
KFS from other banks for comparison.
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Account Types & Salient Features: :,yr‘;uglb;lrlﬁld/&:lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas no Profit shall be given on these accounts
because these accounts are based on the Shari’ah principle of “Qard” as described in the Account Opening Form. For Updated fees / charges, you may visit
our website or visit our branches.
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MCB Islamic Hidayat 2MCB Islamic Exporter’s
MCB Islamic Hidayat | !MCB Islamic Basic Foreign Currency Special Hidayat Foreign
Particulars w1 Current Account Banking Account lerrent Account Currency Current Account
S ey LS | B Gyl | S Subeda s | whbedsF b st
9K e S5 S
Lf/ e e USS, GBP, EUR and JPY, USS, GBP, EUR and JPY
Currency PKR o3t PKR 246k @Gg%/"’/z,ixgnsz‘/'ﬁuf'z wgw,%m{jﬁm,g
Account Maintenance Fee AEL p s Nil o3y Nil o4y Nil o4y Nilo? 85
3 . ? [ n ) " s
: :I‘Oflt Pa|: on At;cm;r;t. (P IV NSy Vg No No No No
ubject to the applicable tax rate P ; ; .
Jj (44 ! ) o o 7 o
(b;/il/&f’g S
L . F- Not Applicable Not Applicable Not Applicable Not Applicable
0, & o, b . . 2 P
Indicative Profit Rate (%) LASeee s N o e
Not Applicabl
(J;’ S . Not Applicable ot pp';cfab € Not Applicable Not Applicable
i o g &L Y - e T . L
Profit Payment Frequency a1 e -+utffu %UM ] -+u§’fﬂ -‘Lu::/flj
Saip Not Applicable Not Applicable Not Applicable Not Applicable
i B ] . . . .
Provide example YA fpJe -+u:’fu -‘Luj!'/ﬂ -‘LUZ/JQJ -‘Lu.‘fi/ll
Premature / Early . . . .
Encashment / Withdrawal Fee Not App!l;able Not Appl.ljcfable Not App!l}able Not App!l}able
de/&l:/i.l)gﬁ/ﬁ)?/;ﬁﬂlj ‘auj{ v -‘éuf U ‘éuﬁ/ v ‘éu:( U

Special Features ={os* A

MCB Islamic Basic Banking Account &5t Cx L1105 )

1. Transaction Limit w5512

o Deposits: 2 free of charge transactions (either cash or through clearing) per month.
o Withdrawals: 2 free of charge transactions (either cash or through clearing) per month and unlimited free of charge withdrawals through MCB
Islamic Bank ATMs.

Charges will be applicable as per Schedule of Bank Charges for each transaction over & above permitted free of charge transactions.
(Gb 2P il ST c’f J o
e FediB i1 LA Bl b (G 2D eS8, o
EnlF kO Lsinsir L4 &y 51 il L FE1 e

2MCB Islamic Exporter’s Special Hidayat Foreign Currency Current Account (“ESFCA”) (i I RIS L b /5 S sbeaa 7 LS
o Itis a Non-Chequing Foreign Currency Current Account (i.e. customer will not be able to self-initiate any withdrawals and deposits).To open this
account, Exporters must have an existing normal checking account with the bank.
o ESFCA will be governed by the instructions given in EPD Circular Letter No. 03 of 2023 (dated 13-Jan-2023) and EPD Circular Letter No. 17 of 2023
(dated 23-Oct-2023) and any further amendments in SBP’s Foreign Exchange Manual’s Chapter No. 12 from time to time
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Service Charges ZilgJs s

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches
and on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes (unless otherwise stated
below).
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MCB Islamic
MCB Islamic Exporter’s Special
o . . ) Hidayat Foreign Hidayat Foreign
) MCB Islamic Hidayat MCB Islamic Basic Banking Currency Current | Currency Current
Services >3~ Modes Zus Current Account Account Account Account
e S ey LGS B LS whedogsf | JF g
LS5 S ALy B
0 {1
Zus s Zero (MCB Islamic Bank offer free Online Banking Service)
Intercity B et A i s BRI ST G LIS ED 2 (
Intra-city B F Zero (MCB Islamic Bank offer free Online Banking Service)
et i s p BB I ST G WA D 24
Other Bank ATM Rs. 35/-per transaction inclusive of applicable tax Not Applicable
Sl Gk R N - T T 2
Cash Transaction oL bt e oue ‘fr/'/d%’/&fw Y-Sy
A0 . &
d,{/,/»u,f CDM Charges for Bank Not Applicable Not Applicable
customer 7 >
7S L Lo Skl Sl

CDM Charges for other
Bank customer

(:ld;‘u’zf_ccu’é/ud:u@;/u

Z/e

Not Applicable
Laﬂfﬂ

Not Applicable
-LLJ.::;J(U

SMS Alerts
u”)lua‘l(ilua‘l

ADC / Digital 3/ i

Zero#

Not Applicable
Lauﬁ’fl)

For other transactions

“id:_"fﬂabﬂ/f:

Annual fee Rs. 3,350 plus FED including clearing
(o LSS 24 s i 7 2

Debit Cards

T3l

L

Classic

UPI Rs. 3,250/-plus FED
St s ne {§T04
Visa Classic‘Rs. 3,400/- plus F.ED
SIS 2t s g e 8T

Equivalent Foreign Currency of
Specified Amount

Gold

UPI Rs. 4,000/-plus FED
djd;_gl,{%wmtgzéu’d_g
Visa Gold Rs. 4,150/- plus FED
SIS 2L S g K g DT

Pay Pak Jg%

Rs 2,750/- plus FED /-
d?d!.@';x{%ugjg’.rc«v/ﬂ/’fu

Platinumf'f‘g

UPI -Not offered <+dﬂdf:
Visa Platinum Rs. 3,600/- plus FED (90 Days)
(s DI 2 s Z e (i 1z
Quarterly Renewal Fee (90 days): Free On maintaining the

Avg. deposit of Rs.3M in Preceding 90 days otherwise
charges apply

=i (2902 S o
fyzfl)gﬁj :Jc«/}‘f‘un?/ﬁ‘f‘%uafﬁoaxﬂufu1190§'/(|
Note:

Platinum Debit Card will only be issued if customer
account balance is minimum PKR 1M.

Post issuance of platinum debit card, accountholder
needs to maintains a 90 days average balance of
PKR 1 Million for continuing using platinum debit
card; failure to comply with minimum account
balance i.e. PKR 1M, his/her Platinum Debit Card
(UPI/Visa) will be downgraded to any lower variant
(UPI/Visa) of customer choice. Accordingly, charges
for the chosen card variant will be charged whereas
fee (excluding Govt. taxes) for the platinum debit
card for the remaining period will be refunded.

oY
AL Do WSSl s 515 2 K i
-un;zra;;/{ uu;ﬂi
”ALJWIJJ/LLKQ{;{’?I{;L,UM&JI%M L'Z'L;‘/KQJ('{!L,J
aiﬂ,#fﬂ/;’,}/_%ﬁuL»C/’/"/.ﬂ»,uu(z?_;/{uu';ju;(q e
ITEDs b eas St SRR E N J VT
G i TN L O L5 S ikeliys
('f % ,écifg?c“ﬁsz/Lgiaﬁ%,sm;/ FOb Lk
_j/glgd}/&lﬁ(o}lkL'/Qd/g/)gﬁjurox Ak

FCY Gold (Individual)
usD 12

(“A LJI)I),U:’TE!:U’.@‘
12 6§ 1

Others £

Not offered _Laui"/:‘;)yf,

FCY Platinum Business (Corporate)
USD 40
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MCB Islamic
MCB Islamic Exporter’s Special
Hidayat Foreign Hidayat Foreign
MCB Islamic Hidayat MCB Islamic Basic Banking Currency Current Currency Current
Services »s Modes &Ls Current Account Account Account Account
e S ey LGS B LS whedtigef | SFab e
LSS S ALy B
(1
(_wg/l()u"'/“}:‘géugbgl
40 5§ 1
Issuance g Rs. 12 /- per leaf f&%uu@
Equivalent
Cheque Book Rs. 600 h Maxi Rs.1,500/- (for Ch book Forelgn Currency
B s. /- per cheque. ax@um s.1,500/- (for Cheque boo of Specified Not Applicable
<% | Stop Payment 51y /multlp!e cheques) Amount i
(417??:&/&;&)7@//@/’ rklosje sk o3 sir £ P Jf/ i L
o
Statement of . . Rs. 35/- per statement including taxes yg}drﬁ'bwf':"b’ud%ugfﬁ
Duplicate .
Account However, E-Statement is free irrespective of the frequency.La.pr!-dlcf_ zi,“;lwu‘fdfﬂr
ADC / Digital Channels Zero if transaction is done within MCB Islamic Bank Ltd.
2 3/ 58ie | Inter Bank Funds Transfer; Transaction up to Rs 25,000/-
) NIL.
Transaction Above PKR 25,000/- 0.1% or Rs.200 whichever is
lower
m,cué.,@.fu/@gmﬂ'ju}/ | B
A
< U7 g £ F25000/-
LI 25000/-0.1% K Ut 22200
Real Time Gross Settlement Charges (RTGS)MJJ(‘V’J/@
7/(5
(Tax is applicable on Bank’s (9?xfﬂg&»7(f.@&w£x|5r?)
income as per rules)
Daysys Bank
BB 7 e S
Fund Transfer ) Transaction Time SBP Charges Not App!lfable Not Apgllfable
Va0 TotalJLi Lauﬁ/:’/ﬂ Lauff'i/ﬂ
MT 103
9:00 Am to 2:00 PM Waived as per SBP
Monday | After 2:00 PM to 3:30 Instructions
Others.£, | | tFriday | pm Jbr L eaSdd
ST After 3:30 PM to 4:00 _
PM 41.7{%:/.5&
MT 102
S 9:00 AM to 4:00 PM
Monday Waived as per SBP Irjstructlonf
to Friday it s/ oGl L a SS3A
MT 202
P
Monday | 9:00 AM to 4:00 PM Rs.200/- Rs.20/ Rs.220/-
to Friday

During Ramadan RTGS timings and charges will be observed
as per SBP instructions.

uflgé&lbfﬁcf,},y J‘éduﬁ&abﬂmaG‘;!L&i&é/Tu!/;)ﬁuclr)!uW/

L
Internet Banking Zero
Subscription (one-time & . Not Applicable
annual) Vel i
Digital Banking Ul L) ool Ko 2
. Mobile Banking
subscription (onetime Zero Not Applicable
& annual)_£E f\» o g
(;UL//;I;:"J,Z/)J/:::)/"“
Normal rl Zero
Zero#
Clearing View Services Only ‘adxﬂféj:.}/
f/’:‘ Intercity d’/‘-‘! Rs.300/- per instrumentz;l;;é%uruf At Actual
Same Day oIty At Actual 1 W
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You Must Know

a1

Dormant Accounts: If no customer initiated transaction (debit or credit) or activity (e.g.
login through digital channels) has taken place during the previous one year, your
account will become Dormant or In-Operative Account. Further, Debit transactions/
withdrawals will not be allowed until the account is activated. To reactivate your
account, you must visit any MCB Islamic Bank branch or submit formal request through
courier or email to your respective parent branch or call our phone banking through
your registered mobile number or landline number. If you are an overseas customer,
your parent branch shall require documents like CNIC, Passport, and Visa entry / exit,
employment letter, medical certificate, Travel plan, etc. duly verified by competent
authorities (Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at Law)
as applicable / relevant. In case of Entities (i.e. other than individuals), submit a written
application prior to conducting any financial transaction. No account shall be activated
without Biometric verification (where applicable).

S #
sbn S s EFE SN 3 e AT S e d el oL e L145
NES A Ay um-ﬁ" WS-SR KN Ry SN RN AT

Gt 12 5L G E A s 3 o ot S S S IS &7 SILLiS
S md sl L Los /;.77)1&4&/ K EGuid 5L A S oo n§ndn s
(K;Jl:aw}?f Ustnetysercn F oS presdit o S ir s see IS figs e nr SEFE
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How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2"d Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-lgbal Main Rashid Minhas Road,
Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

S E Sy et Bt S S erst ST T

:;L:I”JJ:.JU

PN AN

Loy B
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S e I A0 LM-10#2 b 1€
042-111-222-642: # L.

042-111-222-642:/ bk

021-34972150:F

Service.quality@mcbislamicbank.com: <1

https://www.mcbislamicbank.com: etz

Unclaimed Deposits: In terms of Section 31 of Banking Companies
Ordinance, 1962 any financial liability owed by a bank/ DFl in local or
foreign currency, by reason of a deposit (all kinds including time and
demand) or a financial instrument (all kinds including bill of
exchange, pay slip, pay order, demand draft, telegraphic transfer,
money transfer, and banker’s cheque), not being held to the title of
a government (except for instruments issued in favor of
government), or a court of law or a minor, in respect of which no
transaction has taken place and no statement of account has been
requested or acknowledged by the customer and in case of
instrument not paid during last fifteen years shall be classified as
unclaimed deposits. The surrendered deposits can be claimed
through the respective banks. For further information, please contact
Branch Manager of the concerned MCB Islamic Bank branch.

u’;g,‘/l,gh/;‘

G TE A6 e A i L3165 L1962 5577 e
ST D LTt 5451 L‘Jﬂ(@rb‘“)g B 2 NS
yﬁzm;::.;ﬁ(égﬁ’m g S & RO ) 2VE 0 PR 53
sle 2y L Myl unL Lsde AT Lerfrlaloiirns gl
FEaS L1 e LKA G PR S £
/:C/%ng&fd,«'f.eu/vubéotfnic"L;f:;‘-‘Lthén;ulmLu;’w/,&,é
LB ldsAised Lalb s r G S bl 5L i el it
e F

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R. Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
u}’é/ #l/.{‘ff;wdj w/“b 4..,«1].&/?!.{7/(1
.:«MJ,&JD—UWIJJ/Q
<@1/@udg)|’@cd~/‘5(w%fwticuk"/@ﬁd/@
info@bankingmohtasib.gov.pk : &¢I
(+92 21) 99217334-38 (5 lines) : 7 L1,
(+92 21) 99217375 : /¥

www.bankingmohtasib.gov.pk/complaints.php :e-—zs

Sunwai Complaint/ App Links:
ol (i

Web:
https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-
complaint/id1631334727

Android:
https://play.google.com/store/apps/details?id=com.sbp.sbp _compl
aints_management&hl=en

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies and

procedures.
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut/ 36 U\ S Urosd b finep

(L) /’/

Customer Name:

’ Date: &t ‘

Product chosen: =/, f (5

Mandate of account .{#k2:361 | Single / Joint / Either or Survivor u:l.@ggb{!é// J;}‘/ 4ol

Address =

A b Mobile No. #f1»

Contact No.:

Email Address i< $1

Customer Signature &£

Signature Verified s 494945
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